THIS Master Services Agrecment {the “Agrcement™), made by and between WebME Techinologies, LLC, DBA:
WMT (“Company”) and Florida Senior Games (“Client,” and together with-the Company, the “Patties™), is
entered into and effective as of Qctober 2, 2018 (the “Effective Date”) énding on October 1,.2019 (the “End

i)ate”]a

1. SERVICE ENGAGEMENT

1.1 independent Contractor Status. 1t is the
express intention of the Parties that the Company is
an independent contractor and not an employee,
agent, joint venturer or partner of the Client. Nothing

in this Agreement shall be interpreted or.construed to

creaie or establish the relationship of emplayer and
empiayee between the Client and the Company or
any employee or agent of the Company ‘Both Parties
acknowledge that neither the Company nor any
personnel engaged by Cormipany to perform the
Services under this Agreement are employees of the
Client for any purpose, including. without limitation
for state or federal tax purposes.

12 Services. Company agrees to perform
services (the “Services") as described in one or more.

Stateinents of Work ({the “Statemient of Work™
attached hereto and may be appended from time to
time to this Agreemént s Exhibits. Any donflict or

‘inconsistency between the provisions of this.

Agreement and any éxecuted Statement of Work
shall be resolved by giving precedence to the
execuled Statement of Work under which the
Services are- 10 be performed and then o this
Agreement,

1.3 Company’s_Personnel. Company will use
employees or independent contractors under contract
with. Company to perform the Services. Company
shall have sole discretion over the identity of the
personnel used to provide the Sérvices provided that
Company shall ensure that the personnel are, in all
cases, suitably qualified and -expérienc‘ed.

1.4 Cooperation. Client shalt assist Company in
the performance: of its obligations- under this
Agreement and shall undertake theé responsibilities
specified -in this section at its owrn expense. Client
shall ‘make available to Company a designated
representative, (the “Client’s Representative™), who
shall be authorized to make binding decisions for
Client regarding the obllganons which: are the subject
of this Agreement, and shall perform or have
performed other duties and requitements of Client as
set forth in-this Agreement or in applicable Staiement
of Work.

1.5 Reliance. Client understands that Company
sha"l'l_.r'c]'y upén Client’s Representative as 'having the
authority specified in section 1.5 above and that all
official communications from Company to Client
shall be addressed 1o Clignt’s Representative,

1.6 Compensation. Client shall pay the
Company for the Services-and Expenses at the rate(s)
specified in the applicable Statement of Woark,
inciuding the payment of any retainer required
therein prior 10 the commencement of ihe Services.

1.7 Expenses. Client shall reimburse Company
for all pre-approved materials and reasonabie out-of-
pockei Fees and Expenses incorred in connection
with the performance of i1s obligations under this
Agreement (the “Expense or Expenses™). Company
shall obtain Client’s .prior written approval (email
from authorized Client representative accepiabie) for
any singlé cut-of-pocket Expense Expenses shall be
inchided in Invoices as a separate line item.

1.8 [nvoices, Payment. Penalty and Fees.
Invoices will be submitted by Company 10" Client for
all amounts. due. urider this Agreement. .Payment for
all invoices is due within forty (40) days of receipt of
invoice, in: U.S. funds via cash, check, money order,
wire transfer or ACH.  Any inveice not paid within
that time shall become past-due. Company reserves
the right to discontinue Services, without further
notice, until the Client’s account is brought current.
Company shall withhold performance. of ail Services
until payment in full, for al invoices, has been
received. For the purposes of this section, any check
returned by a financial institution as uncellectable
andfor NSF is not considered received and late fees
shall apply as set forth herein.

The Company represents and agrees that information
submitted in support of its requéests for payment is the
basis of payment and 15 true and accurate to the best
of knowledge of the responsible signatory. A
violation of this provision shall subject the violator to.

‘the provisions of Sec. 68.082, F.S., pertaining to false

claims against the. State, and/or Sec. 837.06, F.8.,
pertaining to false.official statements,




2. PROPRIETARY  RIGHTS  AND
RESTRICTIONS
2. Restrictions 1o Use of Services. Client will

not allew any end user or third party under its
direction and canteal tor (i) decompile, disassemble,

or otherwise reverse ‘emgineer or atiempl 1o

reconstruct or discover any source code or undcrlyme
ideas or-algorithms of the Services by any ‘means
whatsoever, or replicate ihe functionality of the

Services. for any purpose, to the extent such

restriction is aflpwable under appI'icahle aw, (i)

license. share, ar transfer the Services to ahy third.

party, or {iii) disclose any performance information
or- analysis  {including, without limitation.

benchmarks) from any source relating to the

Services. Client will not authorize of permit any

unaffiliated tlhird party to use the Services without

Comipany’s.priar written consent,

.2 Data Qwagrship. In order for Comiptiny to
provide 1he Services; Company will collect
information from Client and about Client and abiout
visitors to (,hems website {“Client Datz™). Al
Clignt. Data is sole property of Client and Coimpany
has. no owaership nghls in any Client Data, Client
Data includes. withoul iimitation, all documents,
reports, studies, pléns, matcrials, deliverablés, and
nformation farnished to Company by Client or
Client’s affiliates and other information developed or
prepared for Chenr in  connection with this
Agreement, including, but not limited 1o, all sales and
marketing  information  provided by Client o
Company, Clienl. account ‘information with search
serviees, and all individually identifiable informiation
about visitors, 1o Client's  website, including

statistical;  demographic, and  psychographic
information.
2.3, Data_ License.  Solely ds netessary for

Company 1o provide ‘its Services, Client grants (o
Company a. limiited Heense to use Client’ Data to
perform its obligations to Client.  Additionally,
Company will ireat all Client Data as confidential,
propriétary information.of Clicnt, and will protect the
confidentiality of Clieni Data with at lcast the same
degree of care that Company tses. 10 project its own
‘proprietary information. Client’s Iicen_sc' to Company
includes (he right to collect Cliemt Data, efther
directly from Client or through other means stch as
the use of redirects and |-by-1 pixels. Company will
net diselose Clent Data \o any third party unless such
disclosure 35 (1) appruved by Client, or (i} is fnade by
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Campany in response to fegal process. and provided
that Company has. given Client reasonable notice of.
and an opporiunity Lo contest, such:legal process.

2.4, Retumn of Client Data. Upon termination

of the  Agreement or upon téquest by - Client, the

‘Company shall prompily return the Client Dala 1o

Client. This provision shall-survive the (ermihation or
expitation of the Agreement.

2.5, Prohibition of Unauthorized Use of Data
Company aprees. to hold ddta in strict confidence.
Compaity shall not use or disclése data received from
or an behalf of Floride Spoérts Foundation except as’
requiréd by law, repulation, accounting oversight
body, or as otherwise authofized in writing by Client..
Similarly, Corhpany. agrees thai’ dny and al! data
exchanged shall be used expressly and solely for the
purposes cnumcrated in the Agreement. Data shall

not be distribined, repurposed or shared across other

applications, environments, or business units of
Company,. or passed to- other vendors. or interested’

partics excepl on a case-by-case: basis as specifically

agreed 10 31 writing by Client.

2.6, To the extent Company shall have access 1o,
use.of Client’s data, it agrees to the provisions of this
Section. “Data means any and all electronic or other
information t'h_m is-in the Client’s possession and
cantrol, and any and all such data that has ‘been
disclosed to Company. Data may include hut is’ not

limited to, information that is: {i} idemtified with a-

specific individual (e.g., “personally identifiable
information™ or “PIF"}; (i) subject 10 piaprietary
rights under patent; copyright, trademark, or trade
secrel law, (iii) privileged -against Client in a civil
lawsuit {e.g., data subject 10 attorney — Client or
doclor-patient  privileges);, {iv) subject 1o laws,
regulations, rules, or Standards that prohibit or [imit

Client (e.g., the family Educationai Rights and’

Privacy Act (FERPA), the Export Administration Act

{EAR), the International Traffic in Arms Ref;u_la_iion_s._

(ITAR}, or the. Health Insurance- Portability and
Accountability  Act. (HIPAA), the Genetic
Information Nondiscrimination Act (GINAY); or {v)
ought in good fiith to be treated as semsitive,
proprictary, ot confidential. '




2.7, Use. of Anonymous Data. So that Company
may improve. and promoie its service offerings,
Company may aggregate Client User Data with ather
data, (and/or segregate portions of the. Client User
Dsta) so that it is non-personally identifiable with
respect to both Client and visitors to  Client
Wehsité(s), Such anonymous data is known as
“Aggregated Anonymous Data.” Client agrees that
Company may create Aggregated Anonymous Dita,
and may use, execute, display and commercially
exploit the Aggrepated Anonymous Data. Company
may disclose Aggregated Anonymous Data to third
parties, and may transfer-or sublicense its rights with
respect to-Aggregated Anenymous Data.

2.8, WMT Proprietary Technology.  Except as
expressiy licensed or assigned in’ this Agreement;
Company retains all rights,
(including: but nol limited to all c¢onfidemiality,
copyright, trade sceret, and patent rights) to the
Company Proprietary Technology, and any and all
upgrades, enhancements, modifications or derivative
works of any of the foregoing. “Coempany
Proprietary Technology” means all information or
data relating to products, services or technology of
Company, including but not limited'to software code,
algorithms or technology owned or developed by or
for Campany.

2.9 Copyright, Patents and Royalties. The
Company, without exception, shall indemnify and
save. harmless Client and its employees from. liability
of any nature or kind; including cost and expenses for
or on account of any copyrighted, patented, or
unpateried  jnvention,  process, or  article
manufactured or used by Company in the
performance of this Agreement. If the Company uses
any design, device, or materials covered by lenters,
patenl, tradémark, copyright or ofher intellectual
property right or other nght it is- mutually agreed and
understood without exeeption that the Agreement
'pncmg shall include-all royalties or cost arising from
the uie of such design, device or materials in any way
involved in the work,

2.10,  Marks, Names, Logos, Designations. Unless
gthenvise agreed to in this Agreemient, the Company
is not authorized to use the names, symbols,
emblems, designs, colors, uniforms, logos,
designations and other proprietary marks of Client in.
conneclion.  with  advertising,  merchandising,
promotion 2nd sale of products or services without
1he prior written approval Florida Sporis Foundation

title and interest in
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disclose,

Office of Trademark and Licensing. Sheuld
Company  desire to- pursue the opportunity to
advertise, Company  should '_Florid_a- Sbarts
Foundaiton Office at 101 Nonh Monroe St. Suite
1000, Taliahassee, FL. 32301; Telephone: 850-410--
5286.

2.11.  Nouification. The Parties hereby consent
and agrée 1o nolify any new émployees, contractors,

-pfficers, shareholders, directors or mmahagement about

the. Party’s rights and obligations to- the other Pary
under this Agreement and to.ensure that such rights

‘and obligations are complied with.

3212, Publicity. Company shall be permitted to

including  in public -advertising and
Company’s advertising/marketing  portfolio, in
summary form, the nature of the work performed for

Client under the applicable Staiement. of Work, as

well as Client’s: (and any of Clieat’s customers to

which Company provided Services) names, brands,
logos, and other likenesses, in addition to =2
description, name, screenshots, logos, and icons of
the work performed under the applicable Statement
of Work.,

213, Proprietary Software; Company uses
proprietary data analytics 1o analyze traffic, visits,
bounce rate, and average time spent on site to create.
customized 1ailored websites that will resonate better
with Clients audience. WMT also owns a proprietary.
CMS (content -managetment system) that allows
clients to access, edit and publish any information to
the site’ from any place and device (phone, tablet,
desktop) at-any time. '

2.14.  Marketing Proprietary Software. Company
has. a proprietary algorithm that allows for
programmatic bidding 2t times where campaigns are
more likely to be seen by the right audiences. at the
right times. To aid Client on it's marketing efforts
Corspany will integrate a proprietary video player
that will allow Client to embed any type of link
(schedu]e. tickets, etc.) to push revenue via video.

2.15.  Server Infrastructure. WMT does not use a
shdred seérver environment for ts clients; every client
has its umique server infrastructure to provide batter
performance; website tontrol ard access, and
monitoring.

NON-SOLICITATION, NOTIFICATION

3 Solicitation of Employees. During the term
of this Agreement and for (6) six months after the
expiration or termination of Company’s most recent
contractual relationship. with the Client, the Client
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will not knowingly, without the Company's prior
writien approval. directly or an behalf of any other
person or entity, hire or solicit, any current employee,

of the Company, funless suck émpioyee has been

notified by the Company, in writing, that the
employmeni relationship or contractual relationship
with theim wil] be jerminated) WARRANTIES

3.1, Warranty of Authority; No Conflict. Each
Parfy wairants that it is authorized to enier into this
Agréement and to perform its obligations hereunder,

and that its performance hereunder shail not conflict

with, limit or be contrary 10 any other dgreement.

3.2 Warranty of Services and Software.

3.2.1.  Professional Manner. Company warrants
that all Services will be performed in a professional
mannes using qualified personnel.

3.2.2,  Exclusive Warranty.

THE WARRANTIES SET FORTH IN THIS
AGREEMENT ARE. EXCLUSIVE AND ARE IN
LIEU OF ALL OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED
TO, THE IMPLIED. WARRANTIES OF
'MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. THE ENTIRE RISK AS
TO THE QUALITY AND PERFORMANCE OF
THE  SOFTWARE  AND/OR  SERVICES
PROVIDED UNDER THIS AGREEMENT RESTS
SOLELY WITH THE CLIENT. SHOULD THE
SOETWARE  OR  PROGRAM  PROVE
DEFECTIVE, CLIENT SOLELY ASSUMES THE
COST OF ALL NECESSARY SERVICING,
REPAIR OR CORRECTION, INCLUDING,
WITHOUT LIMITATION, ANY “DEBUGGING”.

THE PARTIES AGREE THAT NEITHER
PARTY’'S LIABILITY FOR DAMAGES FROM
ANY CAUSE OF ACTION WHATSOEVER,
REGARDLESS OF THE FORM OF ACTION,
WILL, UNDER ANY CIRCUMSTANCES,
EXCEED THE FEES PAID OR TO BE PAID BY
CLIENT TO COMPANY PURSUANT TO THE
APPLICABLE STATEMENT OF WORK UNDER
THIS AGREEMENT.

3.2.3.  NMop-Infringement. The Parties represent
andl warrant that their disclésare and delivery of any

Services, information, documents, software and other’

materials, and use théreof, as contemplated by this
Agreement, will not knowingly infringe or violate
any proprietary right of any third party, including,
without limitation, any copyright, known patent or
trade secriét right,

"

4, INJUNCTIVE RELIEF,

-ENFORCEMENT AND INDEMNIFICATION

4.1, Injunctive_Relief and Enforcement.. The
‘testrictions contained §n  this Agreement are
necessary for the protection of the business and
goodwilt of the Parties and are considered by each
Party to be reasonable for such purpose. The Parties
each agree that any actual or threatened breach of this
Agreement will cause the othet Paity substantial and
irrevocable Harm which cannot be filly remedied by

‘menetary ddamages alone, Therefore, ini the event of

any such breach (or thredtened breach), each Party

agrees that the other, in addition to such other

rémedies which may be available, shall have the right
16 seek injunctive rélief with the :p_ns_ti_n_g_of a good
and sufficient bond. The seeking of any such
injunction or order shall not affect either Party’s right
10 seek and obtain-damages or other cquitable relief.

6. TERMINATION

6.1 Termination by Mutual Agreement. The panies
may 8% any lime wrininate this Agreement by mifual
WrIlEN agreement.

6.2 Termination for Cause. This Agreement shall
immediately terminate if any one of the following
events (each, a “defauli”) has occurred and is
continuiiig on the tenth (10th) day after receipt of
notice.of an intent to cancel by reason of such deéfault
(each, an “Event of Default™):

{ay Breach of any other term of this Agreement,
which breach is not cured within twenty (20) days
after receipt of written notice thereof:

(b) Insolvency or the filing by or against Company
of"a petition in bankruptcy (which, in the event of an
involuntary bankrupicy, is not dismijssed within sixty”
(60) days from the date of its commencement), or

‘appointmerit by a court of a temporary or permanent

regeiver, trustee or custodian: or

(c) Company’s refusal to allow.actess by members of
the public te ail documents, papers, letters and
materials made or received in conjunctioh with the

-Agreement that are subjeci to Chapter 119, F.8., and
are not. exempt from public inspection by Sec.

119.07(3). F.S.. or by other provisions of general or

-special law,

6.3 Effect of Termination. Termination shall not
retieve a defaulting party of any liability to the non-
defaulting party for breach of its obligations
hereupder.

7. MISCELLANEOUS
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7.1, Dishonored checks. Checks issued by the
Client to the Company which are not honored shall

allow the Company o impose a charge of Twenty.

Five {§25.00) U.S. Dollars for cach such check in
addition to the amount of the check.

Collectien of Fees and Costs. In theevent it
is necessary for the Company 1o hire an
cutside company or person 1o collect or to
institute. suit for the colléction of fees and
costs due to-the Company by the Client or
the Guarantors, the Client and the
Guarantors will pay, in addition 1o al§
amounts dug, all expenses, attorney’s-fees
and court costs incurred by the Company in
connection therewith,

7.2, Public Records, Tothe extent that Company
meets the definition of “Contractor” under Section
119:0701, Florida Siatutes, in additiori to other
coniract requirements provided by law, Company
must comply with piblic records {aws, including the
following provisions of Section. 119.0701, Florida
Statutes:

(a) Keep and maintais public records
that ordinarily-and necessarily would be required by
the public agency in order to pérform thé service,

(b} Provide ‘the public with access to
publie records on the same. terms and conditions that
the public agency would provide the records and at a
cost that does not exceed.the cost provided in Chapter
119, Florida Statutes, or as otherwise provided by law.

ey Ensure that public records that are
exenipt.of confidential and exempt from public records
disclosure requirerments are not disclosed except as
authorized by law, regulafion, ot accountin g oversight
body.

() Meet all requirements for retaining
public records and transfer, at no- cost to the- public
agency all public records in possession of the
Company upon ferminatton of the contract apd
destroy any duplicate public records disclosure
requirements, All records stored elcctmnica!ly must
be provided to the public agency in a format that is

compatible with the information technology systems:

of the public agency.

(€) If Company does not-comply with a
public records request, Client shall enforce the
contract provisions in accordance with the contract.
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7.4 Discrepancy of Agreement terms.
Should any terms or condition of this Agreemem or
application thereof to any person or circemstance be
held invalid, such invalidity shall not ‘affect other

terms, conditions, or applications of the agreement
which can be given éffect without the invalid:- term,

condition or application; to. this ‘end the terms and
conditions.of this Agreement are declared severable,

1.5 Modification of Agreement. This
Agreemen! may: not. _b__e modified unless in writing
signed by Client and Company.

16 Contract Construction. "Client and.

Company. waive application of the principle of
contract comstruction. that ambiguities are to be
construed @gainst a contract’s drafter, and agree that
this Agreement is their joint product.

7.9 Headings. The headings. throughout
the Agreement and Addendim(s) -are for-reference
only and are not given legal effect.

7.8 Waiver. Fajlure of any party to
timely enforce any of the terms, or provisions of the
Contract shall not constitute a waiver of any such
terms or provisions in the future; such terms and/or
provisions shail continue in fill force and effect,

7.9 Severability. If any provision of the
Cantract and Addendumis} is declared unenforceable

-or invalid, the remainiing ‘provisions witl remain: in

force. _

7.10 Atiorney Review.  Client and
Company .acknowledge that they have had their
respective attomeys review and approve this Contract
or that they have had the opportunity to do so.

1.5 Agsignment. This Agreement, and the rights
and obligitions hereunder, shall not be as.sugned or
transferred by either Party without the prior written
consent of the other except in the event the assignee
is a third party that owns a majority interest in the
ASSIENOF.

42, Entire Agreement. This Agreement and any
Exhibits, aftachments or amendments thereto,
constitutes the entire agreement of the Parties: with

regard to the subject matter hereof, and supersedes all

previous  written or oral  representations.
communications, agreements and understandings
between the Client -and Company. This Agreement
may be amended or extended only by a writing
signed by both Parties. Paragraph headings, if any,
are. for convenience only and are not intended to
expand or restrict the scope or substancé of the
provisions of this Agreement. This Agreement may

be executed in any number of counterparts, each of
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which when so executed shall constitute an original,
but such: counterparts shall together constituie: one
and the same agreement. Signatures submitted via
facsimite andlor internéi-based service where an
image. of the signature is delivered electronicilly
shatl be considered as having the sae binding force
-and €ffect as an original.

a, Binding Effect. This Agreement is bindifng
upon. and shall inure to the benefit of the Client and
the Comp:my and their respective- heirs, executors,
administrators, legal representatives, successors and
assigns. in¢luding any. entity, corporation or company
with which or into which the Client may be merged
of which may succeed 1o its assets or business.

b. Survival. All of the terms and conditions of
this Agreement and all -of the Partie§® obligations
hereunder, including any Exhibits and/or Statements
of Work thereto, which by their terms 6r import -are
intended 10 survive the termination or other
expiration of this Agreement, shall survive the
termination or other expiration of the Parijes’
engagement with the other, notwithstanding the
reason for such términation or other expiration.

c. Applicable Law. This Agreement shall be
governed by, and construed in accordance with the
taw of the State of Florida, without regard to.any
choice of law principle that would dictate the
appiication of the law of znother jurisdietion:

d. No Waiver. No- delay or omission by a
Pariy. in- exercising any right undcr this Agreement
will operate as a waiver of that or any other right. A
waiver or consent given by gither Parly on any one
occasion is effeciive only in that instance and will not
be construed as a bar 10.or waiver of any right on-any
other occasion.

e. Severability. The provisions. of this
Apreement are severable, and invalidity of any
provision ‘does not-affect the validity of any other
provision, Except as provided elsewhere in this sub-
section, any invalid or unenforceable provision shall
be deemed severed from this Agreement and. the
balance of this Agreement shall be construed and

6

enforced as if this Agreement did hot contain the
panticular provision(s) held 10 be invalid of
upenforceable, In the event that any court of
competent jusisdiction determines that any provision

of this Agreement or the application thereof is

unenforceable because: of its duratien or scope, the.
Parties agree that the court in making such
determination Will have the powet to reduce the
duration and scope of such .provision to the extent
necessary to make it-eriforceable, or otherwise reform
such provision, consistent with the intent of the
Parties, and that the Agreemient so modified is valid
and enforceable to:the fullest extent permitted by law:

f.. Force_Majeure.  Neither Party shall be
responsible for any failure to perform, or delay in
performing any of s obligations under this
Agreement, where. and to the exient that such failure
or delay resiilts from causes outside the control of
such party. Such causes. shall include, without
limitation, delays caused by the other party, acts of
God or of the public enemy, acts of the government
in' its sovereign or confractual capacity, fires, floods,
epidemics, quarantine restrictions, freight embargoes,
strikés, civil commeotions, accidents, or thelike.

193] NOTICE

a. Notice. Any notice réquired. or permitted
under this Agreement is to be given in writing, and-
where applicable, to the Company at ijts. then
principal office, and as to the Client at the address
listed in this Agreement or at such other address
either Party may specify by notice tendered via:

delivery in hand;

registered or certified mail, return receipt

requested;

'Fed_e_raf Expr_ess or other form of* expedited
mazil that provides for delivery to the sender of a
sipned receipt.

Except as may otherwise be expressly. provided in

other sections of this Agreement, notice so sent shall
be effective upoh receipt.
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The Parties each agree a_nd ackaowledge that he/she has the authority to execute this Agreement in the name of the
Party and each has carefully read this Agreement and understands and agrees to all of the provisions in this

Agreement.

WEBME TECHNOLOGIES, LLC
DBA: WM

zym/ 3?36 a?%é/ .m{
w o] of- Puimd]
Date: /O/ Z / /(’f

iDate:

'[ 0 /2//(
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STATEMENT OF WORK

THIS STATEMENT OF WORK (“SOW™), by and between WebME Technologies, LLC, (“WMT”) and. Florida
Senior Games Client” and together with the Company, the "Parhes") is entered into and effective as, of October
2, 2018 (the “SOW Start Date™) endmg on October 1, 2019 (the “SOW End Date”). This SOW is. govemed by
the Master Services Agreement (¢ ‘Agreement’ "} entered into between the Parties on or about Septémber S, 2018, and
2ll éapitalized terinis not othenwise defined in this SOW shall have the defiriitions inéluded in the.Agreement. To the
extent that this SQW is inconsistent with or conflicts with the Agreement, this SOW shalt amend and supersede
those inconsistent or conflicting terims 6 the Agreément. In all other respects, the Agreemiént shall remain in full
force and effect-according to its terms.

Company and Client agree that as part of the SOW; the Marketing. Fee-($1,500/month) wilt niot be cotlected until
the new website is Jaunched. The Terms of the SOW s it pertains to Marketing itéms will end 365 days after
launch,

SERVICES:
Website:

1. Designi-and Development

° WMT will de51gn your-website, change your meéssaging and create a website that has better traffic, hlgher
engagement and a jower bounce. rate.

*  Qur team of designers and engineers will work together in ali the phases of the: development to build a website’
that creates hetter user engagement and interaction, _

*  Qur goal is 10 help increase your user base by creating a better éxperience for them, i

*  WMT will design your front and backend, by changing the look and fee! to something that has bettér traffic,
higher’engagement and a lower bourice rate. _ _

= As part.of the development process, we will foecus on the user interface (U1). We will take.into consideration

* constraints, contexts, screen, input, and mobility as outliries for design.

Marketing:

1. Search Engine Optimization (SEQ):

*Qur team of engineers will wark on.off site-and on site optiniization to implement our patented algorithm strategies:
“WMT will optimize the main index file of your website and conduet a full audit of the site archifecture.

*WMT will analyze referral sources to the site including keywords and landing pages in order to get a fuli
understanding of how fans are searching for our content,

2. Social Media Campaigns:

*Facebook and Instagram => Divided in 4 different types of campaigns: Lead generdtion, conversions, traffic, and
“AWATERESS,

- 25% on Lead Generation - Campaign that aims af capturing fans information and agregating them to a database.
These type of campaigns will prove very usefal when trying to réach new fans,

- 35% oni Conversions - With this type of campaign we’l] be able to measure conversions on the site {ticket
purchases)

- 30% on Traffic - Campaigns that will redirect traffic to the site; we'll be able to track users through the complete e-
-commerce funnel.

-.}0% on Awareness - These campaigns will serve as a starting point-to make fans aware that Football season tickets
are available forsale.
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3. Google Czmpaigns:

«Goagle Display Network 'and Youlube => Display ads will allow 0s fo.create highfy targeted campaigns based on.
what we know about our fans, such as interests or demographics. We'll set up campaigns to run on Youiube by
targeting video ads 10 consumers at moments-that matter,

- 30% GDN - With specialized options for targeting, keywords, demographics, and remarketing, we can reach more
tustomers by encouraging them fo notice your brand; consider your offerings, and take action,

~50% on Youtube - Reach viewers based on their past interactions with your videos, TrueView ads or YouTube:
channe}

- 20% Customer Match - Wil! allow us show ads to cu$tomeérs based on the data about those customers that we share
with Google (lists of past buyers, etc). Customer Match is a usefu) for increasing brand awareness and driving
performance. '

4. Ddta Analvsis/Consultation:; _

- Turn insights into actions: WMT wil} offera marketing analytics solution for Florida Sports Foundation to better-
understand fans and provide actionable insights.

- Improve the user experience with digital analytics; WMT will provide a solution that includes data analysis of the
website and the user flow. WMT will leverage website fraffic data to' providé a deeper undersianding of the
<ustomer experience, '

- Build a Complete Picture: WMT will heip Florida Sports.Foundation understand the current website and users to
better evaluate the performance of contént, produéts, and more.

- Get Real Insights: WMT will analyze your audience data to help get thé most out of your data.

- Connect your Analytics to Resuits: WMT will use Google Analytics and work with Google's products to get the
most use of digital analytics insights-to drive real impact,

- Make your Aralytics Data Work for You: WMT will create and provide you with casy to understand reports that
a]low.ybu to understand your data-and make-your i¢am more- efficient. '

FEES:

*. Website Design and Development; $6,500 one time fee
*  Search Engine Optimization: $1,500/month ending 365 days after new website launch*
«  Marketing Campaign Managemf_:m Fee: Waived

* Fee will not be charged until new website is launched, l / 7
' Date: 8 ZZX
[y ¥
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